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Managing Angel Backups, Archives & Batch Archives
Text in italics means we need to have further discussion on the subject.

Listed Angel Administrators have FTP access to the Angel servers to manage archive files for their college. We share this access together so please pay close attention to any work completed in here. You have the ability to delete all of the information contained within it.

· I use FileZilla - http://filezilla-project.org/  

· The login information can be found within the Angel Support Center ticket number: 596-8312063
· Please be aware that multiple failed login attempts will cause all of us to be locked out. If this happens, put in a ticket to Angel Support to restore access to all administrators.
Three FTP Folders and What They Represent
Within the FTP site we have access to three separate folders.

· CourseBackups – Every time an instructor hits “Backup” from within the manage tab of their classroom a copy of the course is created and stored here. It overrides the existing file each time and keeps the files in here indefinitely.

· I would like to ask Angel for some customization work here and have the ability to assign an (“x” number of days) customization where anything older than the set date will automatically be deleted. 

· Until then I suggest I delete all files over 120 days old contained within this folder that are not master classrooms.
· Exports – Every time an instructor hits “export” from within the manage tab of their classroom the course export file is placed here and made available for download to the instructor from within their classroom manage tab. It overrides the existing file each time.
· Angel 7.4 allows me to automate the lifespan of these files.

· “Automatically delete exports after” “x” days” is the setting.
· It is set to 90 days.

· SystemBackups – Are created by the Angel Administrators running a batch process to archive courses. These files will never be deleted, unless by the person who created them.
· We need to discuss best practices and create a spreadsheet with a timeline of when/how often each of us run our agents during off peak hours.
· The process will look like this:
· An agent archives all of the winter 2009 courses through a batch archive process that runs in the early morning hours.
· Once completed the Angel administrator FTP’s the courses off the Angel servers to their local site.
· The Angel Administrator then deletes the courses off the Angel servers using the FTP software.
Example Business Rules & Best Practices 
For WAOL:
· Train faculty to use “backup” and “export” to maintain the courses on their account.
· Faculty have the ability to hit the backup button (save on Angel) and to download an export file to their desktop.
· Washington Online will batch archive all quarter based courses at the end of the quarter and move a copy of the course to the Amazon S3 server for storage.
Lifespan of quarter based classrooms sitting on the angel server.
· Classrooms that students are enrolled into will remain on the server for one quarter passed its end date.
· Example: Fall 2009 classrooms will be disabled & archived at the end of the quarter, then removed from Angel at the end of winter 2010.

Lifespan of Master classrooms, groups and LORs on the angel server.
· Washington Online will backup master classrooms, groups and LOR’s … TBD … Thinking twice a year but I have not decided this yet.
South Seattle 

South plans to go with what WAOL uses for business rules and best practices, at this time. 

Last Friday, South met with our sister colleges, North and Central (via Elluminate)  to briefly share our big pictures for the next year. We have plans to meet with them again to begin conversation about business rules and best practice ideas in a few weeks, as well.

South's plan is to eventually mirror our sister campuses to provide a transparent online teaching/learning model for our shared faculty, staff and students.

Thank you for starting this for everyone, Mark and Connie! ;)


Sara Newman

Peninsula College

I would like to backup pencol courses by quarter specific reports that I automate to run every Tuesday morning at 2:15 a.m. I will then FTP those to my local storage area and delete those files from the backup server. I know how to use the automated process and had no problem with the runs I did last week.

Thanks,

Vicki 
Tacoma 

Here is TCC’s process for backing up courses:

· Leave the current quarter and the previous quarter’s courses active in Angel.  Instructors will be given 2 weeks into the current quarter to get the content from 2 quarters previous copied (like a class that is taught in Fall and Spring, but not in Winter).  Then, the 2nd quarter previous will be deleted (i.e. If it was Spring, Fall would be deleted 2 weeks into Spring).

· Summer quarter courses will be left active in Angel for 1 year.  Instructors will be given 2 weeks into the current Summer quarter to get the content from the previous Summer quarter copied.  After 2 weeks, the previous Summer quarter’s courses will be deleted.

· During the third week of each quarter, the previous quarter will be archived during off peak hours and FTP’d off the server.

Highline
Roughly speaking, our business rules for Blackboard were very similar to the Angel rules posted before (one quarter after taught). Leaving the courses around for one quarter seemed to handle all of the grade challenges, incompletes, etc. that came up. We also kept archives and backups of every course, and managed the quarter-to-quarter transfer of materials for faculty. 

With Angel, we've shifted a bit.

Courses are created approximately 2 months before the quarter starts. Faculty fill out a request form for us to make them available to them. This means that in case of disaster, every course is already on the server, and we can programatically turn on the switch for each. Courses are created with the start date set to the beginning of the quarter, and the end date set to (I think) the 10th day of the next quarter, so students have a chance to see their grades. 

Faculty are responsible for copying course materials from one quarter to the next, using Angel's copy tools. The pitfall here is that some faculty insist on starting the copy process from within their current-quarter course, thus overwriting their gradebooks and student submissions. We've changed the message in Angel, and re-did all our "how to copy" information, but it still happens. 

Since faculty are doing the copying, we’ve decided to leave the courses on the server for a full year. That allows someone who teaches a course once a year to copy forward from the previous year. After that, they'll be archived. 

I think that covers the area you were interested in. Let me know if you need more. 

Marc


